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Please see full Prescribing Information for CIBINQO,  
including BOXED WARNING and Medication Guide, at CIBINQOHCP.com.
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HCP Portal User Guide
How to enroll patients and connect them  
to savings, resources, and support 
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Please see full Prescribing Information for CIBINQO,  
including BOXED WARNING and Medication Guide, at CIBINQOHCP.com.
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This guide explores the key features and functions  
of the Pfizer Dermatology Patient Access HCP Portal

• Enroll patients in Pfizer Dermatology Patient AccessTM

•  e-Prescribe and coordinate with the patient’s 
pharmacy

• Request an electronic benefits investigation
• Complete and submit an electronic prior authorization
•  Activate a Copay Savings Card for eligible, 

commercially insured patients*

• Access financial options for eligible patients†
•  Enroll or re-enroll patients in the Pfizer Patient 

Assistance Program‡

•  Track and receive patient status notifications 
throughout the prescription process

• Download program forms and resources
•  Communicate securely with a Patient Support 

Representative

Use the Healthcare Provider (HCP) Portal to help patients access  
their prescribed medication, related resources, and support

* Eligibility required. No membership fees. For CIBINQO, the maximum benefit per patient is $15,000 per calendar year. For EUCRISA, individual savings limited to $970 per tube 
or $3,880 in maximum total savings per calendar year. Only for use with commercial insurance. If you are enrolled in a state or federally funded prescription insurance program,  
you may not use the copay card. Terms and conditions apply.

† Some offerings are provided through third-party organizations that operate independently and are not controlled by Pfizer. Availability of offerings and eligibility requirements  
are determined solely by these organizations.

‡ The Pfizer Patient Assistance Program is a joint program of Pfizer Inc. and the Pfizer Patient Assistance Foundation™. Free medicines from Pfizer are provided through the  
Pfizer Patient Assistance Foundation. The Pfizer Patient Assistance Foundation is a separate legal entity from Pfizer Inc. with distinct legal restrictions.
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Please see full Prescribing Information for CIBINQO,  
including BOXED WARNING and Medication Guide, at CIBINQOHCP.com.

PfizerDermatologyHCPPortal.com

Be prepared for efficient registration
Streamline the registration process by having relevant information on hand

• Your practice email address for account activation
• An 8-character password and answers to common security questions

•  Access to the prescriber’s fax machine  
for account verification 

 —  A form may also be downloaded for a  
prescriber signature and returned by fax or email

• Information for prescribers you’re associated with
 —  Names  
 —  Practice addresses  
 —  NPI numbers

•  Practice email addresses for the office staff who will  
be using the HCP Portal  

•  Answers to questions asked for identity verification

LOG-IN

ACCOUNT
VERIFICATION

SHARING
ACCESS

Office staff Prescribers

Because enrollment involves identity verification, allow time 
to check your email and fax as part of the registration process
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Please see full Prescribing Information for CIBINQO,  
including BOXED WARNING and Medication Guide, at CIBINQOHCP.com.
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Users can sign up on the home page
Registered users have access to:
• Global pages (for all users)
• Specific pages (unique to prescribers or office staff)

Forms & Resources
The Prescription and Patient Enrollment Form,   
Pfizer Patient Assistance Program Application, and  
other resources are available without having to log in

Users specify their role as “Prescriber” or “Office Staff” 
during account registration

Onscreen alerts provide updates as new features  
become available
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Please see full Prescribing Information for CIBINQO,  
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Office staff registration: 5 steps

Registration begins once you click the link in the email you 
will receive after filling in the “Sign up” box on the home 
page; if you didn’t receive the email, you can have it re-sent

1 32 4 5Activate account Add prescriberSet your password  
and security questions

Validate your account  
profile Enter verification code

If you have questions during registration,  
please call Pfizer Dermatology Patient Access at  

1-844-496-8707, Monday-Friday, 8:00 AM to 8:00 PM ET
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Please see full Prescribing Information for CIBINQO,  
including BOXED WARNING and Medication Guide, at CIBINQOHCP.com.
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Passwords must contain at least 8 characters  
and the following characteristics:
•  Uppercase characters (A through Z) 
• Lowercase characters (a through z)
•  Numerals (0 through 9) 
•  Special characters such as -!“”#$%&’()*+,./:;<=>?@[\]

Office staff registration: 5 steps
1 32 4 5Activate account Add prescriberSet your password  

and security questions
Validate your account  
profile Enter verification code
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Office staff registration: 5 steps

User can search by prescriber’s name or NPI (required); 
add address, city, state, and ZIP code to narrow the list

The Add button associates the corresponding prescriber 
with the office staff user’s account 

The Remove button removes the corresponding prescriber 
from the office staff user’s account 

1 32 4 5Activate account Add prescriberSet your password  
and security questions

Validate your account  
profile Enter verification code
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Office staff registration: 5 steps
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Clear Form Print Form 

Office Staff: Please complete the information below and fax this form to Pfizer Dermatology Patient Access™  
for verification. Once your information is verified, you can access and track your patient’s status through the 
Pfizer Dermatology Patient Access HCP Portal.  
 
Note: Healthcare provider’s signature and NPI number must be included in order to receive access to patient 
information via the Pfizer Dermatology Patient Access HCP Portal.  

Office Staff Information 
 
First Name   Last Name      

Address    City     State    ZIP   

Email    Phone      

Healthcare Provider Information 

First Name     Last Name     

Address   City    State              ZIP   

NPI Number                  

Signature     Date         

First Name     Last Name     

Address   City    State              ZIP   

NPI Number                  

Signature     Date         

First Name     Last Name     

Address   City    State              ZIP   

NPI Number                  

Signature     Date         

Please fax the completed form to 1-877-548-1734. Requests will be processed within 1-2 business days.  
 

Healthcare Provider Authorization 
By signing this form, I hereby request that I be provided access to the Pfizer Dermatology Patient Access HCP Portal.  
I certify that I have submitted patient enrollment forms to Pfizer Dermatology Patient Access and that I am managing  
the treatment of the patients for whom I have prescribed a Pfizer product and submitted an enrollment form for Pfizer 
Dermatology Patient Access. 

I acknowledge and agree that I may not share my log-in name and password or disclose any information I obtain from  
the Pfizer Dermatology Patient Access HCP Portal to any other individual or entity. I agree to report any abuse or  
misuse of this system to Pfizer Dermatology Patient Access. 
 

 

PP-ABR-USA-0394-01    © 2021 Pfizer Inc.    All rights reserved.    December 2021 

Office staff users can verify a prescriber to add them to 
their account by downloading a form that can be signed 
by the prescriber or by having a code sent via fax
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Please see full Prescribing Information for CIBINQO,  
including BOXED WARNING and Medication Guide, at CIBINQOHCP.com.
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Office staff registration: 5 steps

If office staff users choose to have the code sent via fax, it 
is entered here. “Resend Code” will appear for prescribers 
who have not been verified yet

1 32 4 5Activate account Add prescriberSet your password  
and security questions

Validate your account  
profile Enter verification code
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Office staff registration: 5 steps

Once a user is registered, a pop-up welcomes the user and lets 
them know they can Enroll New Patient or Go to Dashboard

1 Activate account Set your password  
and security questions 3 4 5Add prescriber Validate your account  

profile Enter verification code2
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Prescriber registration: 5 steps

Registration begins once you click the link in the email you 
will receive after filling in the “Sign up” box on the home 
page; if you didn’t receive the email, you can have it re-sent

1 3 5Activate account Prescriber identity  
verification

Set your password  
and security questions

Knowledge-based  
authentication

Invite office staff 
to the account4

If you have questions during registration,  
please call Pfizer Dermatology Patient Access at  

1-844-496-8707, Monday-Friday, 8:00 AM to 8:00 PM ET

2
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and security questions

Prescriber registration: 5 steps
3 5Prescriber identity  

verification
Knowledge-based  
authentication

Invite office staff 
to the account42
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Knowledge-based authentication through Experian is used 
to verify prescriber identity. The information you provide 
will be used for identity verification only; neither Pfizer nor 
Sonexus Health stores your personal information

Prescriber registration: 5 steps
1 Activate account Set your password  

and security questions 3 5Prescriber identity  
verification

Knowledge-based  
authentication

Invite office staff 
to the account42
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Prescriber registration: 5 steps
1 Activate account Set your password  

and security questions 3 5Prescriber identity  
verification

Knowledge-based  
authentication

Invite office staff 
to the account4

The questions presented are directly from Experian  
and will not be stored by Pfizer or Sonexus Health

2
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You may add office staff to your account now or at any time 
by going to My Account

Prescriber registration: 5 steps
1 Activate account Set your password  

and security questions 3 5Prescriber identity  
verification

Knowledge-based  
authentication

Invite office staff 
to the account42
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 V

IE
W Patients, Secure Message Center, and Forms & Resources pages are  

the same for all users of the Pfizer Dermatology Patient Access HCP Portal

Using My Dashboard
Once registered, the user is taken to My Dashboard, the first of 5 main navigation tabs.

Enroll New Patient button is always visible for both office 
staff and prescriber views

My Dashboard and My Account pages are unique to the user

Prescriptions that are pending review and signature appear 
in the Action Required section. Only prescribers are able 
to review and sign pending prescriptions

Patients, Secure Message Center, and Forms & Resources  
pages are the same for all users of the  

Pfizer Dermatology Patient Access HCP Portal
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Patients, Secure Message Center, and Forms & Resources pages are  
the same for all users of the Pfizer Dermatology Patient Access HCP Portal

Using My Dashboard
Once registered, the user is taken to My Dashboard, the first of 5 main navigation tabs.

Patients, Secure Message Center, and Forms & Resources  
pages are the same for all users of the  

Pfizer Dermatology Patient Access HCP Portal

Only the prescriber view has the Invite User button to add 
office staff to the account

Clicking the Review & Sign button on a pending 
prescription generates a pop-up
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Reviewing and signing prescriptions
When the prescriber selects the Review & Sign button on a pending prescription on the dashboard, a pop-up is generated.
The pop-up links prescribers to the e-Prescribing functionality. The prescriber can Review & Sign the pending prescription.
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The Secure Message Center appears the same for prescribers and office staff. 
Users can:
• Compose and send messages to a Case Inquiry Team member 
• Review responses in the message center

Secure Message Center

Clicking Compose will generate a pop-up that enables 
the user to send a secure message
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Composing a secure message
When the Compose button is selected, a dynamic pop-up appears.

User chooses a subject and patient, composes their 
message, and hits Send

A Case Inquiry Team member will respond to your message  
by the next business day
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My Account page for prescribers
Selecting the My Account navigation link takes the user to their individual account page.
Users can:
• Manage their password and security questions
• Add or remove office staff linked to their account

Invite User button allows prescribers to add office staff  
to their accounts
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Forms & resources page

This page is available to registered and nonregistered HCP 
Portal users and is a convenient repository of downloadable 
forms:
•  Pfizer Patient Assistance Program Application
 –  Help qualifying patients apply to the Pfizer Patient 

Assistance Program* by mailing or faxing this form

•  HCP Portal Enrollment Form
 –  Register for the HCP Portal online or by faxing this form
•  Prescription and Patient Enrollment Form
  –  Patients can be enrolled into Pfizer Dermatology Patient 

Access by fax as well as through the HCP Portal
•  Other forms available include:
  –  Prior Authorization Checklist
 –  Appeals Checklist
 –  Sample Letter of Medical Necessity
  The forms have fillable fields that allow them to be 

completed electronically. They can also be printed and filled 
out manually.  

  If a user is registered, the application and enrollment forms 
can be completed within the HCP Portal.

* For eligible patients. The Pfizer Patient Assistance Program is a joint program of Pfizer Inc. and the Pfizer Patient Assistance Foundation™. Free medicines from Pfizer are 
provided through the Pfizer Patient Assistance Foundation. The Pfizer Patient Assistance Foundation is a separate legal entity from Pfizer Inc. with distinct legal restrictions.
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Enrolling a new patient
The Enroll Patient button appears on many pages throughout the HCP Portal. 
The enrollment process mirrors the same steps that would be required on a printed Patient Enrollment Form. 

There are 4 main components required to enroll a new patient:

Product selection

Patient information and contact information

Prescription information

Patient Authorization to Receive Communications  
and HCP HIPAA Consent and TCPA Attestation

We will take a closer look at the Patient Authorization to Receive 
Communications and HCP HIPAA Consent and TCPA Attestation 
on the following pages.

4

1

3

2

4

3

2

1

TCPA=Telephone Consumer Protection Act.
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Enrolling a new patient: Patient Authorization
Patient Authorization requires the patient’s email address so consent forms and a secure link can be sent  
to obtain the patient’s digital signature. 

Enter the patient’s email address here
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Enrolling a new patient: HCP HIPAA Consent and TCPA Attestation
User must confirm that HCP HIPAA Consent and TCPA Attestation has been provided to successfully enroll patient. 

Ensure that the I confirm box is checked 

TCPA=Telephone Consumer Protection Act.
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Enrolling a new patient: HCP HIPAA Consent and TCPA Attestation (cont’d)

A pop-up appears when a patient has been successfully enrolled.

Prescriber or office staff can Return to Dashboard 

Click Run Benefits Investigation to continue the  
process for the enrolled patient
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Benefits investigation: 3 steps

The Benefits Investigation (BI) process can be 
accomplished in real time

User selects medication, then clicks Next

1 32Select medication Request patient
authorization

Confirm insurance 
information

1
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Benefits investigation: 3 steps
1 32Select medication Request patient

authorization
Confirm insurance 
information

The Benefits Investigation (BI) process can be 
accomplished in real time

* If the patient’s insurance information is incorrect or unavailable, the user selects a link  
to manually enter it. This is then passed to a Case Inquiry Team member, who initiates the BI.

2

Patient-specific insurance information appears in real time*
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If Patient Authorization forms are not on file, they can be 
sent to the patient by email, or the patient can sign hard 
copies while they’re in the HCP office

The user is then prompted to Review Benefit Summary

Patient Authorization forms can be signed electronically 
while the patient is in the HCP office. The signed forms 
will remain on file in the HCP Portal

3

Benefits investigation: 3 steps
1 32Select medication Request patient

authorization
Confirm insurance 
information

The Benefits Investigation (BI) process can be 
accomplished in real time
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Copay Savings Program
Activating a Copay Savings Card for eligible, commercially insured patients  
is initiated on the Patient status page.

•  Eligible, commercially insured patients with coverage  
for CIBINQO® pay as little as $0 per month

•  Eligible, commercially insured patients with coverage  
for EUCRISA® pay as little as $10 per month per tube

•  Patients enrolled in Pfizer Dermatology Patient Access pay as 
little as $35 if they have commercial insurance that does not 
cover EUCRISA*

* Eligibility required. No membership fees. For CIBINQO, the maximum benefit 
per patient is $15,000 per calendar year. For EUCRISA, individual savings 
limited to $970 per tube or $3,880 in maximum total savings per calendar 
year. Only for use with commercial insurance. If you are enrolled in a state or 
federally funded prescription insurance program, you may not use the copay 
card. Terms and conditions apply. 
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Enrolling patients in the Copay Savings Program
To successfully enroll a patient into the Copay Savings Program, user must:
• Attest to receiving the patient’s consent
• Answer questions to determine patient eligibility

Once complete, users have the option to either print the card or email it to the patient.

To receive a Copay Savings Card, patients must have  
commercial insurance and meet eligibility requirements 
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Patients page
Selecting the Patients navigation tab takes the user to an alphabetized list of their enrolled patients.
User can:
• Scroll and select a name from the list
• Use the A-Z sorter to locate patients whose last name begins with a selected letter
• Search patients by first name, last name, or date of birth (MM/DD/YYYY)

Smith,
Tom

User can see where each patient is in the  
enrollment process

Search bar

A-Z sorter column

Numbers in circles and surrounding color vary 
based on how many are in each category
• Patients enrolled
• Patients needing action
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Patient status page
When the user selects a patient listed on the Patients page, the Patient status page appears.

Only actions relevant to the selected patient will be visible

User can expand any of the Patient Results  
by selecting the + sign
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• Communicate with the eucrisa•4•you support team through a secure message center

This guide explores the key features and functions of the eucrisa•4•you HCP E-Platform
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Please see full Prescribing Information for CIBINQO,  
including BOXED WARNING and Medication Guide, at CIBINQOHCP.com.

PfizerDermatologyHCPPortal.com
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Patient status page: patient results
Scrolling down the Patient status page takes the user to Patient results.

Expanding the Benefits Inquiry box provides:
•  Information that includes the patient’s insurance 

plan(s), pharmacy types, deductible, and/or  
out-of-pocket costs

•  Coverage and other alerts, such as formulary 
status and if prior authorization is required

https://labeling.pfizer.com/ShowLabeling.aspx?id=16652
https://labeling.pfizer.com/ShowLabeling.aspx?id=16652&Section=MedGuide
https://cibinqo.pfizerpro.com/
https://pfizerdermatologyhcpportal.com/
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Thank you

For any questions, please call the Case Inquiry Team  
at 1-844-496-8707, available Monday-Friday, 8:00 AM to 8:00 PM ET 
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